Friendly Reminders to help you succeed on SCRAMx

House Arrest Services: 800-544-8447/586-773-0700

Phones answered 24 Hrs/Day 

· Do not tamper with the bracelet- this includes trying to turn the bracelet on your leg, or pulling it up further on your leg. Tampering with the bracelet in any way can potentially cause a violation. If you feel that you need the bracelet adjusted, contact our office.

· The bracelet will loosen up slightly after a few days of wear. If you are able to move the bracelet freely around your ankle, or are able to put your hand between the bracelet and your leg, it is too loose and you need to contact our office to have it adjusted.

· Make sure that you keep the bracelet clean and dry at ALL times; failure to do so can cause skin irritation or sores if left untreated. If you believe this to be an issue, contact our office immediately.

· Make sure that NOTHING comes between the bracelet and your leg at any time, except a towel to dry the bracelet after showering.

· If you feel that you are unable to completely dry the bracelet using a towel, you can try using a hair dryer on the low or cool setting. 

· Make sure that you ONLY USE SOAP AND WATER to clean the bracelet. NO OTHER PRODUCTS should be used ANYWHERE near the bracelet (including, but not limited to: lotions, creams, powders, etc). Using other products near the bracelet may damage it and you will be responsible for the $1802.00 replacement cost.

· ALWAYS check the ingredients on any products you use or consume. If alcohol is listed ANYWHERE in the ingredients, then you need to avoid using it. If you accidentally come into contact with a product that you know contains alcohol or are unsure of, contact our office as soon as possible so we can make a note of it.
· The base station MUST stay plugged into power at all times, even if you do not download daily.
· If you are going to miss your download for any reason you must call to let us know because the court will be notified if you fail to comply with the download schedule.
· If you gain, lose, or change employment, you need to notify us as soon as possible. We will need to know what days and hours you are working, as well as any products containing alcohol that you might come into contact with.
· Notify us immediately if your contact information (phone number/address) changes.
· More than likely you will have to come into the office for an equipment check at some point.  We do not have control over when these are required. You have 24 hours to come in for the equipment check unless alternate arrangements are made. If you fail to come in for the equipment check, the court will be notified of your failure to comply with program guidelines.
